THE DIGNITY* DIFFERENCE

Celebrating each life like no other.

Dignity Memorial® professionals are committed to providing a superior customer experience.
In addition to celebrating each life with highly personalized send-offs, there are many unique
benefits and services that only your Dignity Memorial providers can offer.

BEREAVEMENT TRAVEL ASSISTANCE

Our nationwide network allows us to partner with
global experts who will assist you and your family
with time-sensitive travel arrangements. The benefit
to you is clear: providing the best available options so
that you can be with those who mean so much when
it matters most.

CHILD & GRANDCHILD COVERAGE

If you have a Dignity Memorial plan and suffer
the loss of a child or grandchild, we will provide
complimentary funeral or cremation services
up to the same level as your plan through any
Dignity Memorial provider nationwide.

Subject to terms and conditions, including that the child or grandchild
must be under the age of 21 and unmarried. Not available in MD.

THE COMPASSION HELPLINE®

The Compassion Helpline offers families unlimited
complimentary phone access to professional grief
counselors for 13 months after services are provided
by any Dignity Memorial provider throughout North
America. In addition, anyone who attends a visitation,
chapel or memorial service will have three months
access to the Compassion Helpline.

Services pravided by Charles Nechtem Associates, inc.

DIGNITY MEMORIAL GUIDANCE SERIES®

Losing someone close to you and the accompanying
grief can be hard to comprehend. Our Guidance
Series, a grief management resource library, was
developed to support and comfort anyone dealing
with these complex emotions.

FAMILY PROTECTION PLAN

Should you pass away before your purchased cemetery
property is paid for, our Family Protection Plan ensures
that any remaining balance due to the cemetery will be
waived and will not be your family’s responsibility.

Some restrichions may apply.

NATIONAL PLAN TRANSFERABILITY

When you have a plan with a Dignity Memorial
provider and move more than 75 miles away, your
prearranged funeral services are fully transferable
and will be honored by any of the more than 2,000
Dignity Memorial providers in North America.

PERSONAL PLANNING GUIDE

The Dignity Memorial Personal Planning Guide is a
valuable tool to help you organize vital end-of-life
information. It takes you through the planning process
step by step and lets you record your final wishes,
personal affairs, family heritage, military history,
estate information and more into a single,

centralized document.

TRANSPORTATION & RELOCATION
PROTECTION PLAN

The unexpected death of a loved one can be startling
and emotionally difficult to navigate. When that
person is far away. it can add an additional layer of
stress. When this option is selected, with just one
phone call, our professionals will take care of all the
necessary detalls to bring your loved one home so
that you can focus on honoring their memory:.

Program services offerad by Medical Air Services Association, Inc.
and its affiliates. Not available in KY, NY and SC.

100% DIGNITY SERVICE GUARANTEE

The Dignity Memorial network is the only family of
funeral homes and cemeteries that measures the
voice of every customer through our customer
satisfaction program, administered by J.D. Power and
Associates. We are fully committed to service beyond
expectation and if there is anything we can do to
better serve you before, during or after the service, let
us know and we will act on it immediately.



